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Quarter 1, March 2010 
 
 
Highlights 
 
• One in five Australians nominate either transport (9%) or infrastructure (10%) as one of the two 
highest priority issues in Australia today. 
• Over half of Australians (58%) say the highest priority issue for transport in Australia is public 
transport improvements, more than twice as many as say road improvements (23%). 
• Less than one in five Australians (19%) think transport in their local area has improved in the last 
year, with NSW residents the least positive. 
• Only one in five Australians (20%) think transport in their local area will be better in one year’s 
time, with about half thinking it will be the same as now. Victorian residents are the most 
confident transport in their local area will be better in one year’s time. 
• A quarter of Australians (25%) think transport in Australia will be better in one year’s time than 
now, while slightly more (27%) think it will be worse. NSW residents are the least confident of 
any state, while South Australian residents are clearly the most confident about transport 
improving. 
• Australians are more confident that transport in Australia will be better in 5 years than in 1 year, 
with almost half (46%) thinking transport in Australia will be better in 5 years. NSW residents are 
the least confident of any state. 
• 53% of Australians think their state government is most responsible for transport with Western 
Australian residents most likely to nominate their state government as responsible (60%), and 
South Australian residents least likely (43%). 27% of Australians nominate both the state and 
Australian federal governments and only 14% nominate the Australian federal government. 
• 44% of Australians think the private sector should be involved more in the provision of public 
transport, while 29% think the private sector should be involved less. NSW residents are 
noticeably more positive than Victorian residents about private sector involvement in public 
transport. 
 
 
 
About the Transport Opinion Survey 
The Transport Opinion Survey is a quarterly survey of 1,000 adults aged 18 years and over across 
Australia. The sample is representative of Australia’s population distribution and demographic 
characteristics. Interviews are conducted by Taverner Research by telephone using trained 
interviewers. The Quarter 1, March 2010 survey was conducted over 13-28 February 2010. The 
survey quarter included media focus on the federal government’s health reform plans and the 
MySchool website, the release of MyZone fare reform and the Metropolitan Transport Plan in NSW, 
and the lead-up to state elections in South Australia and Tasmania. 
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1. Transport as a national priority 
What two of these issues [from list of 11 issues] do you think are the highest priority in Australia 
today? 
• The highest priority issues in Australia today are issues which are currently the focus of change 
and reform by the Australian federal government: health (nominated by 45% of Australians as 
one of the two highest priority issues), followed by education (31%) and economy/employment 
(27%). 
• One in five Australians nominate either transport (9%) or infrastructure (10%) as one of the two 
highest priority issues in Australia today, which reflects respondents’ views that State 
governments are most responsible for transport. 
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Note: Responses sum to 200%. 
 
2. Highest priority issue for transport 
What do you think is the highest priority issue for transport in Australia now? 
• Over half of Australians (58%) say the highest priority issue for transport in Australia is public 
transport improvements, while a quarter (23%) say road improvements are the highest priority. 
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Note: Responses were grouped into the above categories. Responses sum to 100%. 
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3. Confidence about transport improving in local area 
Compared to 1 year ago, do you think the state of transport in general in your local area is better 
now, the same, or worse now? 
• Less than one in five Australians (19%) think transport in their local area has improved in the 
last year. 
• NSW residents are the least positive, with a quarter (24%) thinking transport in their local area is 
worse now than a year ago. 
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Do you think that in 1 year’s time, the state of transport in general in your local area will be better 
than it is now, the same, or worse than it is now? 
• Only one in five Australians (20%) think transport in their local area will be better in one year’s 
time, with about half thinking it will be the same as now. 
• Victorians are the most confident transport in their local area will be better in one year’s time. 
NSW residents are the least confident, with only 14% thinking transport will be better and twice 
as many (27%) thinking transport will get worse. 
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What were you thinking of most when answering that question [transport in local area in 1 year’s 
time]? 
• Australians who think transport in their local area is going to be better are more likely to be 
thinking abut public transport (55%), while Australians who think transport is going to get worse 
are thinking about roads (28%) and population-related changes (34%), as well as public 
transport (29%). 
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Note: Responses were grouped into the above categories. 
 
 
4. Confidence about transport improving in Australia 
Do you think that in 1 year’s time, the state of transport in general in Australia will be better than it is 
now, the same as now, or worse than it is now? 
• A quarter of Australians (25%) think transport in Australia will be better in one year’s time than 
now, while slightly more (27%) think it will be worse. 
• NSW residents are the least confident of any state, with over one third (34%) thinking transport 
will be worse. South Australian residents are clearly the most confident about transport 
improving. 
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Do you think that in 5 years’ time, the state of transport in general in Australia will be better than it is 
now, the same as now, or worse than it is now? 
• Australians are more confident that transport will be better in 5 years than in 1 year, with almost 
half (46%) thinking transport in Australia will be better in 5 years. 
• NSW residents are the least confident of any state, although still more positive about the long-
term in 5 years than the short-term in 1 year’s time. 
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5. Change in confidence over time – TOPS Index 
Responses from the first Transport Opinion Survey about transport getting better or worse are used 
to set an index of 100 for quarter 1, March 2010. Each quarter, change in community confidence 
about transport in the local area, transport in Australia in one year’s time and transport in Australia 
in 5 years’ time will be reported as changes in the index. 
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6. Government responsibility for transport 
Do you think your State Government or the Australian federal government is most responsible for 
transport? 
• 53% of Australians think their state government is most responsible for transport, with 27% 
nominating both their state and Australian federal governments and only 14% nominating the 
Australian federal government. 
• Western Australian residents are most likely to say their state government is responsible (60%), 
while South Australian residents are least likely to say their state government (43%). 
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7. Private sector involvement in public transport 
Do you think the private sector should be involved more, involved the same as now, or involved 
less, in the provision of public transport? 
• 44% of Australians think the private sector should be involved more in the provision of public 
transport, while 29% think the private sector should be involved less. 
• NSW residents are noticeably more positive than Victorian residents about private sector 
involvement in public transport. 
• In every state, more residents support more private sector involvement rather than less 
involvement, although in Victoria the proportions are similar. 
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More information 
 
The Institute of Transport and Logistics Studies in the Faculty of Economics and Business provides 
education and conducts research in transport, logistics and supply chain management.  
 
Web http://sydney.edu.au/business/itls  
Email business.itlsinfo@sydney.edu.au 
 
 
Interfleet Technology is one of the world’s leading rail consultancy groups providing strategic, 
operational, management and technical services to the international rail industry.  
 
Web http://www.interfleet.com.au 
 
